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Abstract

The Meaning of Docents' Experiences as Adult Learners

in a Museum

Min, Su-Young(Pusan National University)

The purpose of this study is to explore the experiences of museum docents who have
participated in volunteering activities and to figure out the core of essence in their
experiences. In doing this, the phenomenological method has been adopted in which the
participants’ experiences were focused and the data was gathered through interviewing
them. For the data analysis, Colaizzi, Giorgi, and Van Kaam's phenomenological method
was taken.

The findings regarding the meanings of docents’ experiences are the following:

1. Strong sense of satisfaction from their steady pursuit for knowledge throughout the

self-directed learning

2. The fruitful time with audiences in a sense of oneness

3. self-confidence, a sense of belonging and a desire for self-development

With the findings, the author suggests that the core of essence in docents’
experiences is their own growth in both intellectual and emotional senses throughout their

steady learning.

* Key words: adult learner, museum docent, experience, phenomenology
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