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Abstract

Proposing Definition and Competency Needs Analysis of
Citizen Instructors: Focusing on Lifelong Education in the

I Local Community

Kim, Sang Hee(Hansung University)
Kim, Suyoun(Korea University)

Chang, Sun Young(Hansung University)

This study aimed to define the ‘citizen instructor’, who is utilized by local governments
to deliver lifelong education with a community—-based approach. For Tthe study, a literatur
e review, expert interviews, a Delphi survey, and a needs analysis were conducted to iden
tify citizen instructors’ competencies and priorities. The study found that a citizen instruct
or is someone who can apply knowledge, skills, and experiences, including qualifications, d
egrees, and career, to help a community through education. The study identified ten comp
etencies and twenty-two sub-competencies that a citizen instructor should possess, includi
ng the ability to identify lecture topics and understand teaching designs, select suitable te
aching methods, conduct classroom operations, use media, facilitate learning, evaluating ev
aluate learning, apply and utilize knowledge, engage in continuous self-development, prom
ote community harmony, and contribute to the local community. Based on the needs analy
sis, the study identified content knowledge, teaching methods, creating a positive learning
environment, and developing lesson plans as the top priority sub—competencies for citizen
instructors to develop. These findings may be significant for the development of citizen in

structor training programs.

* Key words: citizen instructor, citizen instructor competency, needs analysis, local community,
lifelong education
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